
This three-day course includes hands-on demonstrations of seven (7) cleaning methods: 
dry compound, bonnet, shampoo, encapsulation, soil extraction transfer, hot water ex-
traction and combination methods, including state-of-the-art technology.  
 
In this course, you will learn to clean 10,000 ft2 of commercial carpet per hour and dry 
it in under 30 minutes, to fulfill your facility manager’s requirements. This course     
includes fibers, carpet constructions, dyeing; soiling, IEQ issues, chemistry, principles, 
cleaning methods, problem areas and solutions, cleaning categories and techniques    
related to commercial carpet cleaning. Learn how to put your commercial customers on 
a planned maintenance program. Complete spotting demonstrations of techniques for 
removing copier toner, mustard, shoe polish, paint, fingernail polish, coffee, red wine, 
ink, wax and more.  
 
Register today for only $459 per student (manual included), with discounts for multiple 
students from the same company. Special 15% discount for SCRT members. Lunches, 
snacks and drinks provided each day. Our training site also offers wi-fi Internet access 
for your convenience.  

IICRC  
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Maintenance Technician 

A-Town / Hi-Tech Educational Services 

About the Instructor: Jeff  Bishop 
He has more than 36 years of cleaning and restoration industry experience, and an Institute 

of Inspection, Cleaning and Restoration Certification (IICRC) Certified Master Cleaner, 

Master Restoration Technician, and Certified Carpet, Vinyl, and Wood Laminate Inspector. 

Jeff is an IICRC Technical Advisor and Chairman of the IICRC Certification Board, and 

also serves on the advisory board of the Insurance Technical Training Institute, and as a 

Director of the International Society of Cleaning Technicians. Annually, Jeff teaches over 

50 courses in 10 cleaning and restoration-related subjects. Since 1973, he has authored 13 

books and produced seven video tapes on cleaning and restoration-related subjects. He 

serves as a consultant to fiber producers, carpet mills, insurance training schools and local, 

state and federal agencies and serves as an expert witness. He is fully knowledgeable in   

disaster restoration including hurricane, flood and fire damage; and has extensive       

knowledge in mold remediation and water restoration.  

Course Location:  

A-Town / Hi-Tech           atown@a-town.net 

4402 S. Danville, Abilene, TX 79605        www.a-town.net 

(325) 692-1892 or 1-800-388-1204        Fax (325) 692-1823    
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