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This two-day course concentrates on technical procedures for the restoration of a fire
and smoke damaged environment. Students will learn how to combine technical
procedures with a practical approach to managing the job site and how that relates to
pricing the job. This course includes: disaster categories, restoration alternatives, the fire
cycle, chemicals, equipment, restoration safety, HAZMAT, structural restoration
(ceilings, walls, fixtures, flooring, HVAC, unfinished areas, exteriors), contents
restoration (fabric furnishings, hard furniture, window treatments, appliances, elec-
tronics, clothing, high-value items, kitchen contents, moving and storage), and chemi-
cals, equipment, and procedures for structural deodorizing.

Register today for only $359 per student (manual included), with discounts for multiple
students from the same company. Special 15% discount to SCRT members. Lunches,
snacks and drinks provided each day. Our training site also offers wi-fi Internet access
for your convenience.

About the Instructor: Jeff Bishop

He has more than 36 years of cleaning and restoration industry experience, and an Institute
of Inspection, Cleaning and Restoration Certification (IICRC) Certified Master Cleaner,
Master Restoration Technician, and Certified Carpet, Vinyl, and Wood Laminate Inspector.
Jeff is an IICRC Technical Advisor and Chairman of the IICRC Certification Board, and
also serves on the advisory board of the Insurance Technical Training Institute, and as a
Director of the International Society of Cleaning Technicians. Annually, Jeff teaches over
50 courses in 10 cleaning and restoration-related subjects. Since 1973, he has authored 13
books and produced seven video tapes on cleaning and restoration-related subjects. He
serves as a consultant to fiber producers, carpet mills, insurance training schools and local,
state and federal agencies and serves as an expert witness. He is fully knowledgeable in
disaster restoration including hurricane, flood and fire damage; and has extensive
knowledge in mold remediation and water restoration.
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