
Comprehensive deodorization and decontamination—a must for every restoration          
technician! We’ll begin the course with general concepts, such as how odor is perceived, 
odor types, the difference between “real” and “psychological” odor, how odor is amplified, 
and how it penetrates surfaces. This one-day course emphasizes the importance of           
understanding the job scope and regulatory issues (OSHA, EPA) involving risk management 
and loss containment. It covers the types and underlying principles of odor contamination, 
sources, containment and six options for removing odor and contamination. It also covers 
particles as irritants, toxic gases, smoke odor, cleaning contaminated surfaces and recreating 
the conditions of odor permeation with appropriate counteractants. Additionally, the course 
covers PPE, chemical agent application and safety concerns, equipment, terminology and 
demonstrations of deodorization and decontamination equipment, sprayers, wet foggers, dry 
foggers, and ozone generators. Loss management is covered by highlighting common      
deodorization and decontamination losses. We’ll also cover step-by-step procedures for 
dealing with animal urine, freezer power failure, decomposed animals, skunk odor, a sum-
mary of rules for bloodborne pathogens, smoke odor, contents and automotive odor issues. 
 
Register today for only $259 per student (manual included), with discounts for multiple      
students from the same company. Special 15% discount for SCRT members. Lunch, snacks 
and drinks provided. Our training site also offers wi-fi Internet access for your convenience.  
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About the Instructor: Jeff  Bishop 
He has more than 36 years of cleaning and restoration industry experience, and an Institute of 

Inspection, Cleaning and Restoration Certification (IICRC) Certified Master Cleaner, Master    

Restoration Technician, and Certified Carpet, Vinyl, and Wood Laminate Inspector. Jeff is an 

IICRC Technical Advisor and Chairman of the IICRC Certification Board, and also serves on the 

advisory board of the Insurance Technical Training Institute, and as a Director of the              

International Society of Cleaning Technicians. Annually, Jeff teaches over 50 courses in 10    

cleaning and restoration-related subjects. Since 1973, he has authored 13 books and produced 

seven video tapes on cleaning and restoration-related subjects. He serves as a consultant to fiber 

producers, carpet mills, insurance training schools and local, state and federal agencies and serves 

as an expert witness. He is fully knowledgeable in disaster restoration including hurricane, flood 

and fire damage; and has extensive knowledge in mold remediation and water restoration.  
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4402 S. Danville, Abilene, TX 79605        www.a-town.net 
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